Provider Network Management Agenda

Date: Location: TEAMS
April 14, 2026
Time: Dial-in Number: 1 (248)333-6216

10AM - 12PM Conference ID: 952 875 5194
Participants
O] Wellvance ] North Country CMH O] Northeast Michigan CMH
Julie Streeter Kim Rappleyea Connie Cadarette
Laura Zettel Katie Lorence Vicky DeRoven
Angie Balberde Jennifer Walburn
O] Centra Wellness Network ] Northern Lakes CMH Jen Wieczorkowski
Chip Johnston Mark Crane | NMRE
Kacey Kidder Stephanie Mackin Eric Kurtz
Pat Kozlowski Madeline Lewis Chris VanWagoner
Hilary Rappuhn Carol Balousek

Trapper Merz
Kim Silbor
Jessica Williams

1. Introductions
March 10, 2026 Meeting Minutes Approval
3. Prior Action Items
a. HCBS Training Clarification
b. Network Adequacy (CMH to send to Chris)
4. Monitoring
a. PIHP —June
b. HSAG - FY2026 Update
5. Universal credentialing (standing item)
a. March 20 MDHHS PIHP Leads meeting update(s)
6. Provider Directories (HSAG 2024)
a. ldentification of April 2026 regional deficiency
7. Hospitals
a. Outreach initiative status
i. Corewell (Helen Devos Children’s)
ii. Straith Hospital, Brad Bescoe
1. License inspection was 3/25/26; more info
iii. Neuropsychiatric Kalamazoo
b. Munson
c. Pine Rest Center for Pediatric Health
d. ORRlanguage
8. FY2025 Network Adequacy
a. Due to NMRE April 15 EOD
9. Conferences, trainings, and events
a. Improving Outcomes, May 13-15, Grand Traverse Resort
b. NMRE Day of Education (SUD and MH), May 15, Treetops
10. Ongoing Group TEAMS Posts
11. Open discussion
a. Crisis residential request from MDHHS

g

Next scheduled meeting May 12, 2026

coming 4/28/26




NORTHERN MICHIGAN REGIONAL ENTITY
PROVIDER NETWORK MANAGERS MEETING

10:00AM — MARCH 10, 2026

VIA TEAMS

Centra Wellness:

North Country:

Northern Lakes:

Northeast Michigan:

Chip Johnston

Kacey Kidder-Snyder

Pat Kozlowski

Angie Balberde
Katie Lorence
Kim Rappleyea

Connie Cadarette
Vicky DeRoven
O Jen Walburn

O Jennifer Wieczorkowski

Mark Crane
Stephanie Mackin
Trapper Merz
Hillary Rappuhn
Kimberly Silbor
Lori Stendel
Jessica Williams

Executive Director
Provider Network Specialist
Access and Emergency Service Director

Provider Network Manager
Contract Manager
Chief Operating Officer

Chief Financial Officer
Quality Improvement
Compliance Officer
Contract Manager

Contract and Procurement Manager
Residential Specialist

Business Intelligence Specialist
Project Coordinator

Chief Operating Officer

Contracts Administrative Specialist
Performance Improvement Specialist

Wellvance: Laura Zettel Chief Operating Officer
Julie Streeter Contracts Specialist
NMRE: Carol Balousek Executive Administrator
[ Eric Kurtz Chief Executive Officer
[ Heidi McClenaghan Quality Manager
J Brandon Rhue Chief Information Officer/Operations Director
Chris VanWagoner Contract and Provider Network Manager
INTRODUCTIONS

Chris welcomed committee members to the meeting and attendance was taken.

REVIEW AGENDA & ADDITIONS

No additions to the meeting agenda were requested.

APPROVAL OF PREVIOUS MEETING MINUTES
The February 10" minutes were included in the meeting materials and approved by consensus.

PRIOR ACTION ITEMS
There were no prior action items on the meeting agenda.

FY26 FMS REVIEWS
FY25 reviews have been collected and the FY26 review schedule has been set.
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FMS Provider FY26 Reviewer
GT Independence Northeast MI

Stuart Wilson Wellvance

HR Alliance Centra Wellness
Karen’s Accounting Northeast MI
Amanda’s Payroll Northeast MI

Review tools are located in the Teams channel.

UNIVERSAL CREDENTIALING & MDHHS/PIHP LEADS MEETING UPDATE

A PIHP Leads meeting regarding the Universal Credentialing CRM took place on February 18™. An
issue concerning the use of personal emails has been resolved. Because CARF and the Joint
Commission are behind in conducting accreditation reviews, extension letters are being sent to
providers which can be uploaded to the CRM. The system will trigger 6-month follow-up
reminders. Chris clarified that if a provider is not accredited, the CMHSP must perform an onsite
review or accept the onsite review of another entity. Kim noted that North Country does not
require accreditation for contracts under $500K but they are planning to up that amount to
$750K. Chip explained the reasoning behind the threshold, tying it to OMB single audit
requirements (§200.501).

Despite lack of clarity on required fields and dates, the “Organization PSV Quality Checklist”
(located under Subscriptions) will be used in auditing. Jess noted that the CMHSPs were told that
use of this specific form is not required if a similar form is uploaded. Katie added that North
Country is using a modified form. Chris agreed that there is nothing in the MDHHS Credentialing
and Recredentialing Process Policy that requires the use of their checklist. Chris advised the
CMHSPs to adhere to the requirements included in policy and contract language.

MDHHS is keeping a Universal Credentialing issue tracking spreadsheet which Chris shared in the
meeting materials in the Teams channel.

Kacy noted that insufficient documentation is required to credential an organization in the CRM,
though the CMHSPs may opt to require more. Further clarification may be needed from MDHHS.

Chris proposed hosting a regional CMR training/demonstration session to review functionality,
issues, and best practices.

PROVIDER DIRECTORIES (HSAG 2024)
All audit requirements are being fulfilled (telehealth, FMS, machine readability, organized by

county). Chris reminded the CMHSPs to update their online directories monthly. Northern Lakes
was asked to provide the languages that are available through LanguageLine; a link to
LanguageLine may be used. Similarly, North Country as asked to provide the languages available
through ASIST Translation & Interpreting via weblink.
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HOSPITALS
Outreach Initiative Status

Corewell Health Spectrum (Helen Devos Children’s)

Chris has been speaking with Debra Martinez about contracting with the region’s CMHSPs.
The hospital offers 12 pediatric beds in Grand Rapids. A proposed per diem rate of $2,000
was proposed, however, Chris was able to negotiate it down to $1,800. It was noted that
North Country’s single case agreement rate with Corwell Health is $1,500. Katie agreed to
forward the agreement to Chris’ attention.

Straith Hospital

Straith Hospital offers a 12-bed inpatient psychiatric facility for children/adolescents to assess
and treat challenging behaviors with a focus on ABA therapy. The Southfield hospital offers
all-inclusive room and board (0100) with additional ABA therapy from an interdisciplinary
team led by a psychiatrist. Chris will follow up with Brad Bescoe.

Neuropsychiatric Kalamazoo

Hospital staff have indicated that they are unable to bill the 0100 code (All-inclusive room and
board), instead billing 0124 (semiprivate room in inpatient psychiatric), which excludes
physician fees. Contracting is unlikely, however, the CMHSPs may move forward with single
case agreements as long as they deny unauthorized services.

Munson

ECT

Current contracts with Munson include ECT (0901) while individuals are receiving inpatient
care. Munson is developing a process to add the inclusion of ECT for individuals who are
receiving outpatient care. Amendments to the contracts may be required to add this service.
Chris agreed to follow up with Laura Stuursma.

Billing Changes

Effective February 1%, Munson began using the NPI# of the Traverse City location but billing
through Cadillac. W9 forms should be collected and changes to PCE will be needed. A letter
or memorandum should be issued to acknowledge the current billing arrangement. Chris will
incorporate the Cadillac NPI# into the FY27 contracts. Although new contracts are not
needed, additional documentation (not listed as being suspended, not listed in the registry for
unfair labor practices, not on the excluded parties list, proof of workers comp, liability, and
unemployment insurance) may be requested for the Cadillac location. Chris agreed to follow
up with Katie to review the documentation Munson submitted to North Country to determine
whether anything is missing.

Pine Rest Center for Pediatric Health
Pine Rest is opening a Pediatric Center of Behavioral Health. This is intended to be a healing

space designed for kids and teens, where compassionate care and clinical excellence come
together in a playful, treehouse-themed environment offering a full spectrum of behavioral health
services tailored to the needs of children and adolescents. An Open House is scheduled for March
19, More can be found by visiting: Pediatric Center of Behavioral Health - Pine Rest
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ORR Language

The MDHHS Recipient Rights Training Technical Requirement was updated October 1, 2025. The
group discussed whether the updates to CEU requirements and processes for recipient rights
staff necessitate that amendments to hospital agreements be issued. Chip obtained an opinion
from the current and former presidents of the Rights Officers Association which will be shared
with the group. Chris requested that the CMHSPs address the issues with their rights officers for
input. The topic will be discussed again during the April meeting.

FY2025 NETWORK ADEQUACY

The regional Network Adequacy Report for FY25 is due to MDHHS April 30™. Chris noted
that the reporting template is overly onerous, containing 29 tabs. Because some
delegation of tasks will be needed, the document was shared with the CMHSPs’ Chief
Operating Officers and was included in the meeting materials. Chris has scheduled Q&A
sessions for March 16t at 11:00AM and March 19t at 10:00AM. Chris opened the
reporting template and provided an overview of the document. Some clarification is still
needed from MDHHS. The CMHSPs were asked to complete the reporting templates and
send them to Chris by April 15th

REGIOINAL/STATEWIDE EVENTS, CONFERENCES, TRAININGS, NEWS

e Regional Quality Improvement Trainings — March 13", March 16™, and March 26"
¢ CMHAM Improving Outcomes Conference — May 13" — 15" in Traverse City

e The NMRE's Day of Education — May 15" at Treetops Resort, Gaylord

OPEN DISCUSSION

Kim S. asked whether the CMHSPs should be training providers on HCBS this year. Training on
HCBS Modules 2 and 3 occurred on March 9t at 9:30AM for CMHSPs staff. Training was
intended for case managers, supports coordinators, and any staff providing waiver
services.

Beginning March 2026, CMHs assume responsibility for HCBS training oversight for
internal staff and contracted providers.

The CHMSPs were advised to stick with the 3 MDHHS standardized training modules
currently in use; however, training may be expanded to include documentation
requirements for frontline staff (HBCS-compliant progress notes).

Chris agreed to seek additional clarification from Bea.

NEXT MEETING
The next meeting was scheduled for April 14" at 10:00AM.
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From:
To:

Cc:

Subject:

Date:

Gettel, Sandra (DHHS)

finzelc@cmhpsm.org; CJ Witherow; James Colaianne; Jessica Sahutoglu; rasmussenk@cmhpsm.org; Michelle
Sucharski; AMcGhee2@dwihn.org; asiebert@dwihn.org; ]ackson@dwmn org; Jeffrey White; jzavala@dwihn.org;

kframbro@dwihn.org; LHarmon@dwihn.org; Manny Singla; rwilliams@dwihn.org; rslater@dwihn.org; Shama
Faheem; tgreason@dwihn.org; debf@Isre.org; DKatsman@pcesystems.com; Ione Myers; jackies@Isre.org;
jaynac@lsre.org; JimM@Isre.org; jordans@Isre.org; Krisi@lsre.org; Mary Marlatt-Dumas; patriciag@lIsre.org;

Stephanie Vanderkooi (Lakeshore); Brienna.Szatkowski@mccmh.net; Carolyn Landy; Crlstlna Mosella;

drew.empson@mccmbh.net; Nicole.Gabriel@mccmh.net; sandy. hays@mccmh net; tema.pefok@mccmh.net;
Thomas Cole; Traci Smith; guality@mccmh.net; Amanda Ittner; amy.dillon@midstatehealthnetwork.org; Amy
Keinath; Kara Laferty; Kim Zimmerman (MidState) Leslie Thomas; shyam.marar@midstatehealthnetwork.org;
Steve Grulke; Alexis Shapiro; Andrew Kulie; Brittany Pietsch; Megan Rooney; Sandra Lambert; Stacy Coleman;
Tami LeBlanc; Brandon Rhue (NMRE); Branislava Arsenov (NMRE); Brie Blaauw-Molaison (NMRE); Brooke

Kleinert (NMRE); Chris VanWagoner (NMRE); Denise Switzer (NMRE); Eric Kurtz (NMRE); Heidi McClenaghan
(NMRE); Valerie McBain (NMRE); Jennifer Fallis; Marquitta Massey; dossn@oaklandchn.org;
mclonisr@oaklandchn.org; schillerw@oaklandchn.org; ryan@region10pihp.org; Deidre Murch; Dena Smiley;
Divine May; mcghee@region10pihp.org; Joseph Sedlock; mcghee@region10pihp.org; wahl@region10pihp.org;

campbell@region10pihp.org; Laurie Story-Walker; Tom Seilheimer; Alena Lacey; anne.wickham@swmbh.org;
Cate Pederson; Courtney.Dunsmore@swmbh.org; Geoff Sherman; jake.smith@swmbh.org; John Holland; Leah
Mitchell; Mila Todd (SWMI); Moira Kean (SWMBH); Natalie Spivak; Megan Rooney; Eric Kurtz (NMRE); Mary
Marlatt-Dumas; Mila Todd (SWMI); James Colaianne; JWhite2@dwihn.org; Dana Lasenby; Traci Smith;
VanWormer, Kelly

Parsons, Audra (DHHS); Morningstar, Kristen (DHHS); Kilfoyle, Laura (DHHS); Hunziger, Kasi (DHHS)
FY26 EQR Activities

Wednesday, April 1, 2026 1:38:02 PM

Good Afternoon,

MDHHS contracts with Health Service Advisory Group (HSAG) to conduct External

Quality Review (EQR) mandatory and optional activities with the Prepaid Inpatient

Health Plans (PIHP) as required.

The EQR activities that will be conducted by HSAG during FY26 include the following:
® Performance Measure Validation

© MMBPIS Indicator 2 (PIHP)
© Behavioral Health Quality Program Year 1 and Year 2 measures (MDHHS-
Optum)

® Network Adequacy Validation (PIHP)
® Performance Improvement Project (PIHP)

o 3rd Remeasurement
o 1 PIP validated by the EQR/HSAG

EQR Activities that will not be conducted by HSAG during FY26 include the following;:
® Compliance Review -Year 3 Corrective Action Plan Review

© MDHHS will monitor the implementation of the corrective action plan
through existing State Monitoring Reporting processes such as quarterly
reports, EQR Technical Report Status Report, and Website/Policy review.
Each PIHP will receive an email related to the method of review, timeframes,
and any follow up that may be needed related to the implementation of the
corrective action plan.

® Encounter Data Validation (Optional)



Please reach out with any additional questions.

Thank you,

Sandra Gettel, MSA, CPHQ

Quality and Compliance Specialist

Contract Management Section

Division of Contracts and Quality Management
Bureau of Specialty Behavioral Health Services
MDHHS Health Services

Phone: (517) 241-2220

Email: gettels@michigan.gov

Schedule 7:30 a.m. t0 4:00 p.m.
Chat with me on Teams

E-MAIL CONFIDENTIALITY NOTICE: This message, including any attachments, is intended
solely for the use of the named recipient(s) and may contain confidential and/or privileged

information. Any unauthorized review, use, disclosure, or distribution of any confidential

and/or privileged information contained in this e-mail is expressly prohibited. If you are not

the intended recipient, please contact the sender by reply e-mail and destroy any and all

copies of the original message.



From: Gettel, Sandra (DHHS)

To: Chris VanWagoner (NMRE)
Subject: RE: Credentialing reports
Date: Monday, April 13, 2026 10:32:05 AM
Attachments: image001.png

image002.png
HI Chris

Only for those credentialing activities that are not in the UC.

Thank you

Sandra Gettel, MSA, CPHQ

Quality and Compliance Specialist

Contract Management Section

Division of Contracts and Quality Management
Bureau of Specialty Behavioral Health Services
MDHHS Health Services

Phone: (517) 241-2220

Email: gettels@michigan.gov

Schedule 7:30 a.m. to 4:00 p.m.
Chat with me on Teams

E-MAIL CONFIDENTIALITY NOTICE: This message, including any attachments, is intended
solely for the use of the named recipient(s) and may contain confidential and/or privileged
information. Any unauthorized review, use, disclosure, or distribution of any confidential
and/or privileged information contained in this e-mail is expressly prohibited. If you are not
the intended recipient, please contact the sender by reply e-mail and destroy any and all
copies of the original message.

From: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>
Sent: Monday, April 13, 2026 9:46 AM

To: Gettel, Sandra (DHHS) <GettelS@michigan.gov>

Subject: Credentialing reports

CAUTION: This is an External email. Please report suspicious emails via the ""Report
to Abuse' button in Outlook




This message was sent securely using Zix®

| see itin the master contract still, so | assume MDHHS still wants regional credentialing
reports for Q1 and Q2 on May 15t correct?

Northern
ichigan
gional

ntity

BE THE—,

> IN¢

Chris VanWagoner, MBA, PMP

Contract and Provider Network Manager
Northern Michigan Regional Entity

1999 Walden Dr, Gaylord, Ml 49735

P: 231.303.3429

Cell: 231.330.0877

F: 989.448.7078

WWW.nmre.org

Be The Solution
Drug Free Northern Michigan
www.DrugFreeNorthernMichigan.net

This message was secured by Zix®.



Chris VanWagoner (NMRE)

From: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Sent: Monday, April 13, 2026 8:26 AM

To: Chris VanWagoner (NMRE)

Cc: Martinez, Debra J.

Subject: RE: [secure] Northern Michigan CMHSP contracting request
Hi Chris,

You can call the transfer center any time of day to put a referral in. We only review and accept them from
8-4ish and we don't do overnight admissions.

Thanks!

Debra Martinez CRCR
Spec, Provider Contract
Managed Care Contracting
Phone 616.486.9211

corewellhealth.org

Corewell Health

100 Michigan Street NE | MC001
Grand Rapids, MI 49503

From: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Sent: Sunday, April 12, 2026 11:52 AM

To: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Subject: RE: [secure] Northern Michigan CMHSP contracting request

This message was sent securely using Zix®

Good morning Debra,
| just wanted to reach out, despite not moving forward on a contract, is the psych unit at Helen Devos
taking referrals 24/77? Or are there only specific times of the day?

Chris VanWagoner, MBA, PMP
Provider Network Manager
Northern Michigan Regional Entity
1999 Walden Dr, Gaylord, MI 49735
P:231.303.3429

Cell: 231.330.0877



F: 989.448.7078

From: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Sent: Thursday, February 12, 2026 8:31 AM

To: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Cc: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Subject: RE: [secure] Northern Michigan CMHSP contracting request

Good morning,

Thank you for that information, Chris. We are currently working with the State.
We are going to hold on a contract for now but will follow up as soon as we are able to proceed.

Thanks!

Debra Martinez CRCR
Spec, Provider Contract
Managed Care Contracting
Phone 616.486.9211

corewellhealth.org

L. Corewell Health

100 Michigan Street NE | MC001
Grand Rapids, M| 49503

From: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Sent: Wednesday, February 11, 2026 11:27 AM

To: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Subject: RE: [secure] Northern Michigan CMHSP contracting request

This message was sent securely using Zix®

Thanks for the response, Deb. Part of our responsibility in the Medicaid Manual with our state and
federally funded dollars is to ensure our contracts with providers are at rates no higher than that of other
plans. | am aware that some CMHSPs have a $1,500 per diem with the hospital; | would be able to move
forward at that rate, if that would be possible and agreeable?

Chris VanWagoner, MBA, PMP
Provider Network Manager
Northern Michigan Regional Entity
1999 Walden Dr, Gaylord, Ml 49735
P:231.303.3429

Cell: 231.330.0877



F: 989.448.7078

From: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Sent: Monday, February 9, 2026 9:05 AM

To: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Subject: RE: [secure] Northern Michigan CMHSP contracting request

Good morning,
We could do $1800. We have to consider inflation when looking at our per diem rates going forward.
Helen Devos and Butterworth are not the same facility. Helen Devos is our Children’s Hospital.

Thanks!

Debra Martinez CRCR
Spec, Provider Contract
Managed Care Contracting
Phone 616.486.9211

corewellhealth.org

.. Corewell Health

100 Michigan Street NE | MC001
Grand Rapids, MI 49503

From: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Sent: Sunday, February 8, 2026 12:06 PM

To: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Subject: RE: [secure] Northern Michigan CMHSP contracting request

This message was sent securely using Zix®

| am reviewing that now; it appears approximately $600 higher than our highest pediatric/adolescent per
diem rate. Is there any way to get this to $1500 per diem?
Also, is Helen Devos and Butterworth the same facility? I’m not 100% clear on that.

Thanks!
Chris

Chris VanWagoner, MBA, PMP
Provider Network Manager
Northern Michigan Regional Entity
1999 Walden Dr, Gaylord, Ml 49735



P:231.303.3429
Cell: 231.330.0877
F:989.448.7078

From: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Sent: Thursday, February 5, 2026 2:39 PM

To: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Subject: RE: [secure] Northern Michigan CMHSP contracting request

Thank you! Did you review our proposal | sent?

From: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Sent: Thursday, February 5, 2026 2:14 PM

To: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Subject: RE: [secure] Northern Michigan CMHSP contracting request

This message was sent securely using Zix®

Correct, anything new (and typically there isn’t) is in red, as with those sections. The attorneys
recommended adding them this year, is my understanding.

Chris VanWagoner, MBA, PMP
Provider Network Manager
Northern Michigan Regional Entity
1999 Walden Dr, Gaylord, MI 49735
P:231.303.3429

Cell: 231.330.0877

F:989.448.7078

From: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Sent: Wednesday, February 4, 2026 1:40 PM

To: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Subject: RE: [secure] Northern Michigan CMHSP contracting request

Good afternoon,

| have reviewed the contract and wanted to ask you about the additions to XVIll) COMPLIANCE WITH THE LAW;
APPLICABLE LAW AND VENUE pg11.
Are items G-K new requirements?

Thanks!
Deb

From: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Sent: Tuesday, February 3, 2026 2:24 PM

To: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Cc: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Subject: [secure] Northern Michigan CMHSP contracting request




Hi Chris,
| will look over the contract and let you know if there is anything we feel needs to be changed.

We propose a per diem rate of $2,000 for revenue code 0100.

Thanks!

Debra Martinez CRCR
Spec, Provider Contract
Managed Care Contracting
Phone 616.486.9211

corewellhealth.org

Corewell Health

100 Michigan Street NE | MC001
Grand Rapids, M| 49503

From: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>
Sent: Monday, February 2, 2026 11:02 AM

To: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Subject: RE: Northern Michigan CMHSP contracting request

Debra,

Absolutely, no problem! | have attached the current template for inpatient psychiatric used by the five
CMHSPs of the Northern Michigan Regional Entity’s region. The NMRE maintains the annual agreement
template and this is what the five CMHSPs use. Once | have the template for the new fiscal year and a
negotiated rate, they send the agreements on their own behalf. As far as redlining, | typically do not like
to change much, if anything, in this agreement as it has been around in our system for around 25 years
and been updated with applicable changes to the mental health code, laws, and our contracts with the
State. If you have absolute deal-breakers let me know.

Is there a rate you propose that you contract with other CMHs with?
Thank you!
Chris

Chris VanWagoner, MBA, PMP
Provider Network Manager
Northern Michigan Regional Entity



1999 Walden Dr, Gaylord, Ml 49735
P:231.303.3429

Cell: 231.330.0877

F:989.448.7078

From: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Sent: Wednesday, January 28, 2026 10:39 AM

To: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>
Subject: RE: Northern Michigan CMHSP contracting request

Hi Chris,

Are you able to send me your template? Will we have the ability to redline?
Thanks!

Debra Martinez CRCR

Spec, Provider Contract

Managed Care Contracting
Phone 616.486.9211

corewellhealth.org

Corewell Health

100 Michigan Street NE | MC001
Grand Rapids, MI 49503

From: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>
Sent: Tuesday, January 27, 2026 3:48 PM

To: Martinez, Debra J. <debra.martinez@corewellhealth.org>
Subject: Northern Michigan CMHSP contracting request

You don't often get email from cvanwagoner@nmre.org. Learn why this is important

Good afternoon Deborah,

This is Chris van Wagoner with Northern Michigan Regional Entity. We are the PIHP in Northern Michigan,
with five CMHP's we contract with which then contract with the inpatient psychiatric hospitals in the
state to provide psychiatric services to our beneficiaries. The CMHSP's have expressed an interest in
contracting with Cornwell health in Grand Rapids, and | was provided with your contact information. |
negotiate our rates and hold our annual inpatient psych boilerplate and the CMHSPs do their own final
contracts. Is there a possibility to begin discussing what we can do to contract with this hospital, or if
there's possibilities with other Corewell hospitals with licensed inpatient units? Obviously, this will mean
negotiating agreeable rates but | wanted to at least start that discussion and see if you are the correct



person to be speaking with. My CMHSPs are Northern Lakes CMH, North Country CMH, Centra Wellness
Network, Northeast Michigan CMH, and Wellvance.
Feel free to call as well.

Thank you!
Chris

Chris VanWagoner, MBA, PMP
hern Contract and Provider Network Manager
ional Northern Michigan Regional Entity
nfity 1999 Walden Dr, Gaylord, Ml 49735
P: 231.303.3429
Cell: 231.330.0877
F: 989.448.7078

www.nmre.org

BE THE=, Be The Solution
Drug Free Northern Michigan
www.DrugFreeNorthernMichigan.net

This message was secured by Zix®.

This message was secured by Zix®.

This message was secured by Zix®.

This message was secured by Zix®.



Michigan
Regional
Entity

***|f you are interested in a table to share information, interested in
providing a raffle prize or interested in presenting, please reach out to
me!




Northern Michigan
Regional Entity
Day of Education

SPRING <
TRAINING @

NMRE Annual Day of Education

For beneficiaries of NMRE Mental Health and Substance Use Disorder services

Spring Training: Teamwork!

Friday, May 15, 2026, from 9:30a.m. to 3 p.m.
Treetops Resort, 3962 Wilkinson Rd., Gaylord, Ml

-Offering multiple sessions to choose from for your specific interest
-Informational /Swag Tables from providers
-A light continental breakfast and lunch provided

To Register (limited spaces available!):

Link: NMRE Day of Education Tickets, Friday, May 15 from 9:30 am to 3:30 pm | Eventbrite




