


NORTHERN MICHIGAN REGIONAL ENTITY
PROVIDER NETWORK MANAGERS MEETING
10:00AM – NOVEMBER 13, 2025
VIA TEAMS


	Centra Wellness:
	☐ Chip Johnston 
	Executive Director

	
	☒ Kacey Kidder-Snyder
	Provider Network Specialist

	
	☐ Pat Kozlowski
	Access and Emergency Service Director

	

	North Country:
	☒ Angie Balberde
	Provider Network Manager

	
	☒ Katie Lorence
	Contract Manager

	
	☒ Kim Rappleyea
	Chief Operating Officer

	

	Northeast Michigan:
	☒ Connie Cadarette
	Chief Financial Officer

	
	☒ Vicky DeRoven
	Quality Improvement

	
	☒ Jen Walburn
	Compliance Officer

	
	☒ Jennifer Wieczorkowski
	Contract Manager

	

	Northern Lakes:
	☒ Mark Crane
	Contract and Procurement Manager

	
	☒ Trapper Merz
	Business Intelligence Specialist

	
	☒ Hillary Rappuhn
	Project Coordinator

	
	☒ Jessica Williams
	Performance Improvement Specialist

	

	Wellvance:
	☒ Teresa McGee
	Chief Clinical Officer

	
	☒ Julie Streeter
	Contracts Specialist

	

	NMRE:
	☒ Carol Balousek
	Executive Administrator

	
	☐ Eric Kurtz
	Chief Executive Officer

	
	☐ Heidi McClenaghan
	Quality Manager

	
	☐ Brandon Rhue
	Chief Information Officer/Operations Director

	
	☒ Chris VanWagoner
	Contract and Provider Network Manager




INTRODUCTIONS
Chris welcomed committee members to the meeting and attendance was taken. 

REVIEW AGENDA & ADDITIONS
No additions to the meeting agenda were requested.

APPROVAL OF PREVIOUS MEETING MINUTES
The October 14th minutes were included in the meeting materials and approved by consensus.

PRIOR ACTION ITEMS
· Forward NMRE DOO Policy and confidentiality citations
These were emailed to the committee on October 15th. 

· Forward NMRE web vendor’s contact information
This was emailed to the committee on October 15th. 

· Add Telehealth services to Provider Directories
This will be discussed later in the meeting.
UNIVERSAL CREDENTIALING
A statewide meeting was held on November 12th. Chris will post guidance from the statewide group related to the CRM into a folder in the Teams channel.

Chris read a November 4th email from Liz DeJonge stating:

· For staff credentialing profiles, the CMHSP’s IT system administrator can archive a contact which will remove the user’s access and the permissions that the UC notifications stem from.
· For organizational/practitioner profile contacts, going in to edit contacts via actions and choosing to “remove access for selected user(s)” will remove UC access/permissions for those contacts which will stop notifications from being sent.

Chris read an October 31st email from Sandra Gettel stating:

· A new primary source verification (PSV) needs to be created anytime a license, accreditation, or sanctions check expires. The decision dates/dates of approval will not change.

In a separate email to Katie on November 12th, Sandra Gettel stated:

· The Universal Credentialing was mandated to eliminate administrative burden for the providers. It is required to be a standardized system that aligns with the national accreditation standard, and was developed with leads from the PIHPs and CMHSPs. 
· Since implementation, MDHHS is aware that some areas that need to improve. 

Chris noted that only two (Centra Wellness and North Country) of the five member CMHSPs are utilizing the Universal Credentialing CRM. Chris intends to schedule a training to assist Northeast MI, Northern Lakes, and Wellvance in the creation of implementation strategies. Chris will send out a doodle poll to secure dates.

FY2025 HSAG COMPLIANCE CAP UPDATE
The NMRE is audited by Health Services Advisory Group (HSAG) on a triennial cycle. The 2024 audit included Network Adequacy and Provider Directories. A Corrective Action Plan was submitted for areas scored as not met. The FY25 CAP was submitted on October 31st. The NMRE should receive communication regarding its acceptance in early December. For FY26, the NMRE must show evidence that FY24 and FY25 Corrective Action Plans were properly implemented. In response to this, Chris plans on scheduling trainings to review credentialing requirements. 

FMS TOOL
Chris shared the review tool used by MidState Health Network for Financial Management (formerly Fiscal Intermediary) Services. Chris will crosswalk MidState’s tool with NMRE’s tool and see how it compares. If it covers the same areas, Chris recommended that the region adopt the tool created by MidState. Kacey suggested that this change be proposed to the regional Quality and Compliance Oversight Committee (QOC), to which Chris agreed. 

Chris asked for copies of the FY25 FMS reviews completed by the CMHSPs.



	FY25 FMS Review Schedule

	Centra Wellness
	HR Alliance

	North Country
	GT Independence

	Northeast Michigan
	Karen’s Accounting
Amanda’s Payroll Services

	Northern Lakes
	Stuart Wilson




PROVIDER DIRECTORIES (HSAG 2024)
Telehealth
Chris reviewed the five CMHSPs’ Provider Directories prior to the meeting. The following reflects whether the CMHSPs have added the availability of telehealth services to their Provider Directories:

	CMHSP
	Added Telehealth?

	Centra Wellness
	No

	North Country
	In Process

	Northeast Michigan
	Yes

	Northern Lakes
	No

	Wellvance
	Yes



Chris asked Centra Wellness, North Country, and Northern Lakes to add telehealth services to their Provider Directories as quickly as time allows. 

HOSPITALS
Kalamazoo Behavioral Health
Chris has been speaking with Justin Donato at Kalamazoo Behavioral Health, a neuropsychiatric facility. A per diem rate of $1,800 was requested; Chris countered with $1,200. The facility is accredited and Medicaid approved. Until a regional contracted rate has been approved, the CMHSPs may utilize the facility by issuing single case agreements. 

The CMHSPs expressed interest in expanding the psychiatric inpatient hospital provider panel. Chris asked Committee Members to explore potential options. Chris requested the contact information for hospitals with which the CMHSPs issue single case agreements. 

Katie inquired about ECT services provided by Munson on an outpatient basis, which is allowable by Medicaid. The CMHSPs did not provide any feedback. It was noted that this service is included in the Contract with Pine Rest. Chris agreed to follow up with Laura Stuursma at Munson.

Chris informed Committee Members that Munson intends to move the inpatient unit under Munson Cadillac’s NPI number, effective February 2026. Jennifer asked whether that would have any bearing on the collected Disclosures of Ownership and Provider Applications. It was noted that Centra Wellness has received a FY26 contract from Munson, North Country, Northeast Michigan have not. Northern Lakes is working on revising the contract based on the staffing arrangement for the Grand Traverse Mental Health Crisis and Access Center. Wellvance doesn’t contract with Munson.

Chris asked the CMHSPs to send him a list of hospitals that have not returned completed Disclosures of Ownership (DOO). Ideally, these should be obtained prior to executing a contract. Clarification was made that DOOs are required at the time a contract is initiated and every three years thereafter; if contracts are renewed annually, DOOs are also required annually. A new DOO should also be obtained whenever there is a change to the information provided, or anytime upon request. Historically, DOOs have been very difficult to obtain from hospitals. Chris agreed to review the DOO section of the Provider Network Guidebook and update, as necessary.

HCBS UPDATE
1915(b)(3) waiver was decommissioned October 1st. Reports are still available through MDHHS. 

The annual physical assessments of HCBS providers will not need to be completed by every CMHSP; there will be some level of reciprocity. NMRE Waiver Coordinator, Aaron Biery, will be in contact with details.

The joint guidance document provides feedback on all Medicaid HCBS requirements. MDHHS is working on updates. An updated guidance is expected soon. It was noted that both Millie Shepherd and Belinda Hawks will be retiring in January.

The secure setting application is being updated.

Michigan State University created two trainings for CMHSP case managers and supports coordinators. The NMRE also provides quarterly trainings. MDHHS is developing a training for providers  

MDHHS RFP UPDATE
This topic was not discussed during the meeting.

REGIOINAL/STATEWIDE EVENTS, CONFERENCES, TRAININGS, NEWS
· CMHAM Waiver Conference – November 17th – 18th in Lansing.
· CMHAM Improving Outcomes Conference – December 4th – 5th in Ann Arbor
· A Regional Training on Contracts – January 7th at 9:00AM

OPEN DISCUSSION
Credentialing Report and Contracted Entities Report
Chris received reports from all five member CMHSPs. He will submit the regional reports to MDHHS on November 14th. 

NEXT MEETING
The next meeting was scheduled for December 9th at 10:00AM.
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