


NORTHERN MICHIGAN REGIONAL ENTITY
PROVIDER NETWORK MANAGERS MEETING
10:00AM – JULY 11, 2025
VIA TEAMS


	Centra Wellness:
	☐ Chip Johnston 
	Executive Director

	
	☐ Kacey Kidder-Snyder
	Provider Network Specialist

	
	☒  Pat Kozlowski
	Access and Emergency Service Director

	

	North Country:
	☒ Angie Balberde
	Provider Network Manager

	
	☒ Katie Lorence
	Contract Manager

	
	☐ Kim Rappleyea
	Chief Operating Officer

	

	Northeast Michigan:
	☒ Connie Cadarette
	Chief Financial Officer

	
	☒ Vicky DeRoven
	Quality Improvement

	
	☒ Jen Walburn
	Compliance Officer

	
	☒ Jennifer Wieczorkowski
	Contract Manager

	

	Northern Lakes:
	☒ Kari Barker
	Director of Quality Improvement & Compliance

	
	☒ Mark Crane
	Contract and Procurement Manager

	
	☒ Carrie Hubbell
	Administrative Assistant

	
	☒ Trapper Merz
	Business Intelligence Specialist

	
	☒ Hillary Rappuhn
	Project Coordinator

	
	☒ Jessica Williams
	Performance Improvement Specialist

	

	Wellvance:
	☐ Mary Martin
	Contract and Compliance Specialist

	
	☒ Trish Otremba
	Associate Chief Executive Officer

	

	NMRE:
	☐ Carol Balousek
	Executive Administrator

	
	☐ Eric Kurtz
	Chief Executive Officer

	
	☐ Heidi McClenaghan
	Quality Manager

	
	☐ Brandon Rhue
	Chief Information Officer/Operations Director

	
	☒ Chris VanWagoner
	Contract and Provider Network Manager




INTRODUCTIONS
Chris welcomed committee members to the meeting and attendance was taken. New member Jennifer Wieczorkowski was introduced, replacing Morgan Hale.

REVIEW AGENDA & ADDITIONS
No additions to the meeting agenda were requested.

APPROVAL OF PREVIOUS MEETING MINUTES
The June 10th minutes were included in the meeting materials and approved by consensus.

PRIOR ACTION ITEMS
Contact Hospitals for FY26, Ensure Contract Boilerplate and Rates are on Schedule
This topic will be discussed later in the meeting. 



Send Directory Checklist
The Provider Directory Checklist used by HSAG was included in the meeting materials. Chris asked the CMHSPs to score their own Directories against the checklist.

Send Havenwyck Amendment Template
The Amendment Template for Havenwyck was saved in the Teams files. 

Hours of Operation
During the June meeting, Kacey asked whether there is a standard that requires providers’ hours of operation to be listed on the Provider Directory. Chris responded that hours of operation are not required based on the HSAG Compliance Review Provider Directory Checklist and 42 CRF 438.10(h)(1-2).

UNIVERSAL CREDENTIALING
Expired Documentation Memo and Job Aids
A memo was sent by Liz DeJongh from MDHHS on June 27th regarding expired documentation.

A “bug” was recently discovered in the BH CRM system that resulted in the failure to categorize expired Universal Credentialing (UC) documentation. Therefore, UC profile statuses did not update to a status of “Expired Documentation,” and no email notification was sent to the UC Provider contacts or the RCC Admins.

MDHHS implemented a fix on Wednesday July 2, which moved any expired UC documents and profiles to an expired status. Emails indicating that profiles have expired documentation were sent at midnight on July 3rd. Providers also received notifications of expired documentation.

CMHSP/PIHP Notes to MDHHS
Chris hosted a meeting on June 24th with CMHSPs and PIHPs across the state to discuss the implementation of the state’s Universal Credentialing CRM. Chris was asked to send feedback/questions to MDHHS, which he did on July 3rd. 

MDHHS is in the process of scheduling a meeting with PIHPs to: 
· Review the current policy for needed updates, clarification, and guidance.
· Review System Updates (as applicable)
· Identify ongoing training needs.
· Review current and needed reports for oversite and monitoring.
· Develop a process of communication within your PIHP regions.

CHECK IN – PROVIDER DIRECTORIES (HSAG 2024)
Machine Readability (HSAG 2024, SI, E20)  
Chris reviewed the machine readability of the CMHSPs’ Provider Directories. All five CMHSPs have machine readable versions of their Directories posted online.

Organized by County (HSAG 2024, SI E 18)
Wellvance needs to post a version of its Directory that is sortable by county. It was noted that Centra Wellness’ Directory is an Excel file which, once downloaded, can be sorted by county.

Elements Provided Compliant with 42 CFR 438 (HSAG 2024, SI E 18)
Northern Lakes needs to add a field for “Accepting New Enrollees.” Hillary asked whether this information can be listed in the “Additional Information” section. Chris responded, yes, as long as it is easy to find. 

An update has been added to 42 CFR 438.10(h)(1)(ix) that states that Provider Directories must include whether the provider offers covered services via telehealth. This will likely be added to the HSAG checklist for future audits. 

Addresses Independent Facilitation (via list, or link to webpage, etc.)
All five CMHSPs’ Provider Directories address Independent Facilitation. 

HOSPITALS
Status: Rate Requests for FY26
The following hospital rate requests for FY26 will be presented to the regional Operations Committee for approval on July 15th. 

MyMichigan Health 
	
	FY25 Rate
	Proposed FY26 Rate
	% Increase

	Adult Psychiatric Inpatient (0100)
	$1,105.19
	$1,138.35
	3%

	Partial Hospitalization (0912)
	$632.42
	*
	*

	Adolescent Intensive IOP (0905)
	$450.00
	450.00
	0%

	ECT (0901) NEW
	NA
	Currently Unknown
	



* For FY26 Partial Hospitalization has been split into 1) Intensive (0913) at a rate of $632.42 (same as FY25), and 2) Non-Intensive (0912) at a rate of $459.42 (38% decrease).

HealthSource Saginaw
	
	FY25 Rate
	Proposed FY26 Rate
	% Increase

	Adult Psychiatric Inpatient (0100)
	$1,081.50
	$1.103.13
	2%

	Adolescent Inpatient (0100)
	$1,081.50
	$1,113.95
	3%

	Geriatric Inpatient (0100)
	$1,081.50
	$1,113.95
	3%



HealthSource has also requested a $1,500 lump sum payment for transportation costs. 

Pine Rest
	
	FY25 Rate
	Proposed FY26 Rate
	% Increase

	Adult Psychiatric Inpatient (0100)
	$1,269.00
	$1,294.00
	2%

	Child/Adolescent Inpatient (0100)
	$1,393.00
	$1,421.00
	2%

	Older Adult Unit (0100)
	$1,269.00
	$1,294.00
	2%

	Partial Hospitalization for Adults and Children (0912)
	$582.00
	$594.00
	2%

	Partial Hospitalization for Children (Eating Disorder) (0912)
	$756.00
	$771.00
	2%

	ECT Inpatient (0901) (In Addition to Per Diem)
	$879.00
	$897.00
	2%

	ECT Outpatient (0901)
	$1,136.00
	$1,159.00
	2%


Southridge Behavioral Health – NEW
	
	FY25 Rate
	Proposed FY26 Rate
	% Increase

	Adult Psychiatric Inpatient (0100)
	NA
	$1,100.00
	NA



The NMRE would like to keep FY26 rate increases as low as possible (≤ 3%) as the hospitals received a sizable increase in hospital rate adjustment (HSA) payments. 

Once rates are approved by the Operations Committee, Chris will drop boilerplates into the Teams folders. 

Potential New Hospitals and Enrollment Qualification Status
Kalamazoo Behavioral Health Hospital
This is Neuropsychiatric Hospital (Indiana) owned. Justin Donato is the contact. For FY2026, NMRE was provided with codes of 0124 and 0114 (semiprivate and private inpatient) at $1400, but nothing for our standard 0100 for all-inclusive room and board. NMRE has requested clariﬁcation on whether they would bill 0100 and at what rate. 

Henry Ford Acadia Kingswood Joint Venture
Henry Ford Acadia is awaiting CMS approval. The facility may be used for general fund clients.

Katie noted that North Country hasn’t with Henry Ford Health – Acadia Joint Venture dba Henry Ford Health Behavioral Health Hospital or Bronson-Acadia Joint Venture, LLC dba Bronson Behavioral Health Hospital yet because they haven't completed their CRM profile.
 
ANNUAL BOILERPLATES – CMH as Additional Insured vs. COI Holder
Providers for at least one CMHSP have been pushing back against adding the CMH as an additional insured party as it will increase their premium. The provision that the CMH is an additional insured party is included in boilerplate language; however, if CMH Leadership is comfortable with the CMH being a Certificate of Insurance holder and not an Additional Insured party, it is their prerogative to allow it. Chris stressed that this change in practice will necessitate a contract amendment. 

HCBS UPDATE
The MDHHS HCBS Leads Group is currently remediating surveys. The CMHSP HCBS Leads were provided this information by the NMRE’s Waiver Coordinator, Aaron Biery.

Flatrock locations are conducting the IPOS and the BTP for residents without any collaboration with the CMH; this is part of the remediation efforts. Flatrock and Turning Leaf also had some delayed egress issues. 

REGIOINAL/STATEWIDE EVENTS, CONFERENCES, TRAININGS, NEWS
· CMHAM Recipient Rights Conference – September 17th – 19th in Kalamazoo.
· CMHAM Fall Conference – October 27th – 28th in Traverse City.

NEXT MEETING
The next meeting was scheduled for August 12th at 10:00AM.
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