Provider Network Management Agenda

Date:
July 11, 2025

Location: TEAMS

Time:
10AM - 12PM

Dial-in Number: 1 (248)333-6216
Conference ID: 952 875 519#

Participants

O Wellvance
Trish Otremba
Mary Martin

O Centra Wellness Network
Chip Johnston

Pat Kozlowski

Kacey Kidder

1. Introductions

g

3. Prior Action Items

North Country CMH O Northeast Michigan CMH
Kim Rappleyea Connie Caderette
Katie Lorence Jennifer Whyte
Angie Balberde Vicky DeRoven
Northern Lakes CMH Morgan Hale
Kari Barker O NMRE
Mark Crane Eric Kurtz
Jessica Williams Chris VanWagoner
Carrie Hubbell Carol Balousek

June 10 2025 Meeting Minutes Approval

a. Contact hospitals for FY2026, ensure contract boilerplate and rates on schedule (Chris)
b. Send directory checklist (Chris)

c. Send Havenwyck amendment template (Chris)
d. Hours of Operation

4. Universal credentialing (standing item)
a. FY2025 Q1/Q2 Credentialing Report

5. CHECK IN - Provider Directories (HSAG 2024)
a. Machine Readability (HSAG 2024 S1, E20)
b. Organized by county, Elements provided compliant with 42 CFR 438 (HSAG 2024, S1,

E18)

c. Addresses Independent facilitation (via list, or link to webpage, etc)

6. Hospitals

a. Status: Rate requests for FY2026
b. Potential new hospitals and enroliment qualification status

7. HCBS update

8. Conferences, trainings, and events
a. Universal Credentialing System Meeting, June 24, 2025 2pm
9. Ongoing Group TEAMS Posts

10. Open discussion

Next scheduled meeting August 12, 2025




NORTHERN MICHIGAN REGIONAL ENTITY
PROVIDER NETWORK MANAGERS MEETING
10:00AM - JUNE 10, 2025

VIA TEAMS

Executive Director
Provider Network Specialist

Centra Wellness: O Chip Johnston

Kacey Kidder-Snyder

North Country:

Northeast Michigan:

Northern Lakes:

Pat Kozlowski

Angie Balberde
Katie Lorence
Kim Rappleyea

Connie Cadarette
Vicky DeRoven
Morgan Hale

Jen Walburn

Kari Barker
Mark Crane
Carrie Hubbell
] Trapper Merz
[ Hillary Rappuhn
Jessica Williams

Access and Emergency Service Director

Provider Network Manager
Contract Manager
Chief Operating Officer

Chief Financial Officer
Quality Improvement
Contract Manager
Compliance Officer

Director of Quality Improvement & Compliance
Contract and Procurement Manager
Administrative Assistant

Business Intelligence Specialist

Project Coordinator

Performance Improvement Specialist

Wellvance: [ Mary Martin Contract and Compliance Specialist
[ Trish Otremba Associate Chief Executive Officer
NMRE: Carol Balousek Executive Administrator
O Eric Kurtz Chief Executive Officer
[ Heidi McClenaghan Quality Manager
O Brandon Rhue Chief Information Officer/Operations Director
Chris VanWagoner Contract and Provider Network Manager
INTRODUCTIONS

Chris welcomed committee members to the meeting and attendance was taken.

REVIEW AGENDA & ADDITIONS
No additions to the meeting agenda were requested.

APPROVAL OF PREVIOUS MEETING MINUTES
The May 13" minutes were included in the meeting materials and approved by consensus.

Chris noted that although he intends to seek clarification from MDHHS regarding any
requirements to check the National Practitioner Data Bank (NPDB), he is going to wait until he
receives the HSAG Compliance Examination report (expected September 4™). At the time of
recredentialing, the NPDB is used to check civil judgements and settlements related to
healthcare. NPDB search findings are proprietary to the organization conducting the search.
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PRIOR ACTION ITEMS

Set Up a Demo for Universal Credentialing/Email Leads About Providers
Credentialed Out of Region

Chris conducted a demonstration of the Universal Credentialing CRM during the regional
Provider Network training on June 2",

Review List of Directory Services
HSAG recommended that a list of the services included in regional directories be developed to

ensure continuity of terms and listings across the region. A proposed list of service types was
included in the May meeting materials. The types of Long Term Supports and Services listed
came from the statewide PCE Grievance and Appeal workgroup, which were adopted by the
regional Quality and Compliance Oversight Committee (QOC) as part of the NMRE's FY25
Quality Assessment and Performance Improvement Program (QAPIP). Chris asked the CMHSPs
to review the List of Services prior to today’s meeting. No objections were noted.

OUT-OF-REGION SUBSCRIPTION MODEL IN THE UNIVERSAL CREDENTIALING CRM
During the May meeting, Kacey asked whether anyone has been able to subscribe to the
credentialing of other agencies.

Chris opened the Universal Credentialing CRM and selected the PSV that was created by
another agency, then selected Actions - Subscribe - Next. The next window reads, “Please
download the Quality Checklist template and upload a completed copy.” Although the other
agency already provided a completed Quality Checklist, this step cannot be bypassed. Chris
agreed to seek clarification from MDHHS regarding the need for this step.

FY26 MENTAL HEALTH BOILERPLATES

Chip sent the proposed FY26 Boilerplates to Chris, which he has shared in the Teams folders.
Added language for FY26 is displayed in red print. The CMHSPs were given the authority to use
the boilerplates for their FY26 contracts.

UNIVERSAL CREDENTIALING
This topic was discussed under the “Out-of-Region Subscription Model in the Universal
Credentialing CRM” Agenda item.

A Universal Credentialing subgroup kickoff meeting is scheduled for June 24™ at 2:00PM.
FY25 Q1/Q2 Credentialing Report

The Credentialing Report for Quarters 1 and 2 of FY25 was submitted to MDHHS by the May
15" due date.

CHECK IN — PROVIDER DIRECTORIES (HSAG 2024)

Machine Readability (HSAG 2024, SI, E20) & Organized by County (HSAG 2024, SI E 18)
Chris reviewed the machine readability of the CMHSPs Provider Directories during the meeting.
Centra Wellness, Northeast Michigan, Northern Lakes, and Wellvance are all set. Some updates
for physical accommodations, linguistic capabilities/cultural competency, etc. are needed for
North Country. A csv version also needs to be uploaded.
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Kacey asked whether there is a standard that requires providers’ hours of operation to be listed
on the Provider Directory. Chris responded that hours of operation are not required based on
the HSAG Compliance Review Provider Directory Checklist and 42 CRF 438.10(h)(1-2).

HOSPITALS

Havenwyck Partial Hospitalization Address Change

The new address for Havenwyck’s Partial Hospitalization program effective June 6™ was
provided as:

Havenwyck Hospital, Inc.
1500 University Drive, Suite 173
Auburn Hills, MI 48326

Chris added a contract amendment to the Teams folder.

NeuroPsychiatric Hospitals
Chris requested rate information from Justin Donato on May 30%. More to come.

Henry Ford Acadia Kingswood Joint Venture
Henry Ford Acadia is awaiting CMS approval. The facility may be used for general fund clients.

StoneCrest ORR Investigation — Unsubstantiated
Pat reported an ongoing rights investigation at BCA StoneCrest Center during the May meeting.
The investigation was unsubstantiated and Centra Wellness has resumed admissions.

Invalid NPIs

Chris receives quarterly notifications that the Psych HRA Erroneous Invalid NPI files and
Standard Invalid NPI files have been sent through the File Transfer Application. Chris then
downloads the report and reaches out to the CMHSPs to correct the incorrect/invalid NPI
numbers.

HCBS UPDATE

The MDHHS HCBS Leads Group is currently remediating surveys. The NMRE did not have
information in its system to show which CMHSPs participate with Montgomery’s, Rathbone, and
Texas Manor AFC. Kim noted that Montgomery’s was previously remediated.

REGIOINAL/STATEWIDE EVENTS, CONFERENCES, TRAININGS, NEWS

¢ CMHAM Summer Conference — June 10" — 11™ in Traverse City

e Universal Credentialing System Meeting — June 24" at 2:00PM

o« CMHAM Recipient Rights Conference — September 171" — 19" in Kalamazoo.
e CMHAM Fall Conference — October 27" — 28™ in Traverse City.

NEXT MEETING
The next meeting was scheduled for July 11™ at 10:00AM.

Page 30of 3

4



From: MDHHS-BH-CRM

To: kaelliott; anmatties@bcecmha.org; juchristie@bcemha.org; brleedy; mspellerberg@babha.org; jlasceski@babha.org; mper ha.org;
Stephanie Gunsell; sxd@riverwoodcenter.org; wendy.strunk@riverwoodcenter.org; ambi.williams@riverwoodcenter.org;
cl w@nverwoodcenter org; Caleb Richardson; cathy@huroncmh.org; kimberly@huroncmh.org; conner.gibbons@lifewaysmi.org; Savannah
Vogt; bobby.coleman@lifewaysmi.org; nina.huver@lifewaysmi.org; rick.vanwagoner@lifewaysmi.org; philip.hoffman@Iifewaysmi.org;
brienna.szatkowski@mccmh.net; tgma.pgfgk@mggmh.ng;; victoria.schulte@mccmbh.net; carrie.weickel@mccmh.net;
shamira.lacy@mccmbh.net; christina.ramirez@mccmh.net; drew.empson@mccmh.net; Adam McHenry; adam.wright@mccmbh.net; Danielle
Gorney amanda. bruck@mccmh net; Jelena Bogojevic; thomas cole; Cristina Mosella; Andrew Fortunato; nicole.gabriel@mccmh.net;
lisa.carrizales@mccmbh.net; Jhuson@montcalmcare net; bucholtz@montcalmcare net; abellows@montcalmcare.net;
nkipp@montcalmcare.net; hmason@montcalmcare. ngl swise; Kimberly Rappl N MH); Katie Lorence; Jgnnlfgr Nolan;
ksmith@norcocmh.org; ggrimshaw@nemcmh.org; Kay Keller (NEMCMH); Morgan Hale (NEM) Branislava Arsenov (NMRE); He_idi
McClenaghan (NMRE); Chris VanWagoner (NMRE); kanoytonn@oaklandchn.org; olsenl@oaklandchn.org; mclonisr@oaklandchn.org;
mitchella@oaklandchn.org; burchettj; gerhardtk@oaklandchn.org; johnsonm@oaklandchn.org; placek@oaklandchn.org;
baumanb@oaklandchn.org; leee@oaklandchn.org; Jennifer Fallis; schillerw@oaklandchn.org; Marquitta Massey; rhoar@up-pathways.org;
rhigbie@up-pathways.org; shebert@up-pathways.org; tburton@up-pathways.org; ssundstr@up-pathways.org; apineau@up-pathways.org;
ilippens@up-pathways.org; fwitte@up-pathways.org; courtney.dunsmore@swmbh.org; ryan.king@swmbh.org; Mila Todd (SWMI);
kelly.gabriel@swmbh.org; brittany.ball@swmbh.org; kprowse@scccmh.org; kthames@scccmh.org; mmeasel-morris; jodell@scccmh.org;
dchoiniere@sccecmh.org; sdelorge@tbhs.net; dsmith@tbhs.net; mzmierski@tbhs.net; cschlabaugh@vbcmh.com; Megan Salziger;
testorellin@washtenaw.org; westond@washtenaw.org; thompsonh@washtenaw.org

Cc: MDHHS-UNIVERSALCREDENTIALING
Subject: UC Expired Documentation (BH CRM Update)
Date: Friday, June 27, 2025 10:07:01 AM
Attachments: imaae001.pna

Good morning, Universal Credentialing Admins,

We recently discovered a bug in the BH CRM system that resulted in the failure to categorize expired Universal
Credentialing (UC) documentation. Therefore, UC profile statuses did not update to a status of “Expired
Documentation” and no email notification was sent to the UC Provider contacts or the RCC Admins.

We will be implementing a fix on Wednesday July 2, which will move any expired UC documents and profiles to an
expired status. This will result in receiving multiple emails indicating that profiles have expired documentation at
midnight on 7/3. These emails are not being sent in error, they are accurate and legit. The providers will also be
receiving notifications of any expired documentation.

Please utilize the below job aids for next steps following an Expired Documentation status:

Request Submitted Credentialing Profile - | How to request revisions for a submitted | PIHP/CMHSP
Revisions Request Revisions credentialing profile Admin
Expired Expired Documentation How to remediate expired documentation | PIHP/CMHSP
Documentation on a Credentialing Profile Admin
Open Profile Expired Documentation - Open How to open a provider profile for edits PIHP/CMHSP
for Edits Credentialing Profile for Provider | when documentation is expired Admin
Edits
General Completing Requested Revisions | How to complete requested revisions Practitioners

| apologize for any inconvenience. Please let me know if you have any questions.
Thank you,

Liz Dedonglv
on behalf of the Behavioral Health CRM Support Team
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Chris VanWagoner (NMRE)

Subject: FW: Universal Credentialing

From: Gettel, Sandra (DHHS) <GettelS@michigan.gov>

Sent: Wednesday, July 2, 2025 4:33 PM

To: Delongh, Elizabeth (DHHS) <DelonghE@michigan.gov>; Karena Grasso <kgrasso@northcarenetwork.org>; Chris
VanWagoner (NMRE) <cvanwagoner@nmre.org>; Branislava Arsenov (NMRE) <barsenov@nmre.org>; Pam Bronson
<pamb@Isre.org>; lone Myers <ionem@Isre.org>; Ryan King <ryan.king@swmbh.org>; Kelly Gabriel
<kelly.gabriel@swmbh.org>; Kyle Jaskulka <kyle.jaskulka@midstatehealthnetwork.org>; Amy Dillon
<amy.dillon@midstatehealthnetwork.org>; Amanda Ittner <amanda.itther@midstatehealthnetwork.org>; Michelle
Sucharski <sucharskim@cmhpsm.org>; CJ Witherow <witherowc@cmhpsm.org>; Anna Hemphill
<dhemphill@dwihn.org>; Rai Williams <rwilliams@dwihn.org>; Dorian Johnson <djohnson@dwihn.org>; Marquitta
Massey <masseym@oaklandchn.org>; mitchella@oaklandchn.org; Kayla Gerhardt <gerhardtk@oaklandchn.org>;
Cristina Mosella <Cristina.Mosella@mccmh.net>; Tema Pefok <tema.pefok@mccmh.net>; Lauren Campbell
<campbell@region10pihp.org>; Shelley Wilcoxon <wilcoxon@region10pihp.org>; Divine May <may@region10pihp.org>
Cc: Parsons, Audra (DHHS) <ParsonsA@michigan.gov>; Kilfoyle, Laura (DHHS) <KilfoyleL@michigan.gov>

Subject: Universal Credentialing

Good afternoon,

In efforts to ensure compliance with federal regulations and create efficiencies regarding Universal
Credentialing, MDHHS is planning to schedule a meeting with the PIHPs to discuss the topics indicated
below.

The agenda currently includes the following topics:
e Review the current policy for needed updates, clarification, and guidance.
e System Updates(as applicable)
e Identify ongoing training needs.
e Review current and needed reports for oversite and monitoring.
e Develop a process of communication within your PIHP regions.

Please complete the poll by EOB July 11, to identify times available and let me know if you have
any additional agenda items.

11 Scheduling poll
Universal Credentialing

1 hour duration

"o 36 time options



- View all your polls

Thank you,

Sandra Gettel, MSA, CPHQ

Quality and Compliance Specialist

Contract Management Section

Division of Contracts and Quality Management
Bureau of Specialty Behavioral Health Services
MDHHS Health Services

Phone: (517) 241-2220

Email: gettels@michigan.gov

Chat with me on Teams

E-MAIL CONFIDENTIALITY NOTICE: This message, including any attachments, is intended solely for the use of
the named recipient(s) and may contain confidential and/or privileged information. Any unauthorized review,
use, disclosure, or distribution of any confidential and/or privileged information contained in this e-mail is
expressly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and
destroy any and all copies of the original message.



' Michigan Department of Health and Human Services
HEALTH SERVICES
@ AOVISOR GROF SFY 2024 PIHP Compliance Review
Provider Directory Checklist
for Northern Michigan Regional Entity

Standard |I—Provider Directory Checklist

Reference Required Components

The PIHP makes available in paper form, upon request, and electronic form the following information about its network providers:
42 CFR §438.10(h)(1)(1) 1. The provider’s name as well as any group affiliation. YO NO

42 CFR §457.1207 . . .
Contract Schedule A-1(MY1)(0)i) Evidence as submitted by the PIHP:

Contract Schedule A—1(M)Q2)(b)(i)(1)(a) .
42 CFR §438.10(h)(1)(ii) 2. Street address(es). YO N[O

42 CFR §457.1207 q o .
Contract Schedule A 1(MY(1)®)Gi) Evidence as submitted by the PIHP:

Contract Schedule A—1(M)(2)(b)(ii)(1)(a) L4
42 CFR §438.10(h)(1)(iii) 3. Telephone number(s). YO NO

42 CFR §457.1207 . . .
Contract Schedule A—1(M)(1)®ii) Evidence as submitted by the PIHP:

Contract Schedule A—1(M)(2)(b)(ii)(1)(a) *
42 CFR §438.10(h)(1)(iv) 4. Website Uniform Resource Locater (URL), as appropriate. Y O N[O

42 CFR §457.1207 q o .
Contract Schedule A—1(MY1)(f)iv) Evidence as submitted by the PIHP:

Contract Schedule A—1(M)(2)(b)(ii)(1)(a) e
42 CFR §438.10(h)(1)(v) 5. Specialty and services provided, as appropriate. YO NO

42 CFR §457.1207 . . .
Contract Schedule A_1MY1)(D() Evidence as submitted by the PIHP:

Contract Schedule A—1(M)Q2)(b)(i)(1)(a) .
42 CFR §438.10(h)(1)(vi) 6. Whether the provider will accept new members. YO NO

42 CFR §457.1207 q o .
Contract Schedule A 1(MY1)D(vi) Evidence as submitted by the PIHP:
[}

42 CFR §438.10(h)(1)(vii) 7. The provider’s cultural and linguistic capabilities, including languages (including American YONO
42 CFR §457.1207 Sign Language) offered by the provider or a skilled medical interpreter at the provider’s office.

Contract Schedule A—1(M)(1)(f)(vii-viii) . . .
Contract Schedule A—1(M)2)(b)i)1)(a) Evidence as submitted by the PIHP:
[}

—Draft Copy for Review—
Northern Michigan Regional Entity SFY 2024 PIHP Compliance Review Page 1
State of Michigan R2-NMRE_MI2024_PIHP_CR_StdI_Provider Directory Checklist_D1_1124
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' Michigan Department of Health and Human Services
HEALTH SERVICES
@ AOVISOR GROF SFY 2024 PIHP Compliance Review
Provider Directory Checklist
for Northern Michigan Regional Entity

Standard |I—Provider Directory Checklist

Reference Required Components

42 CFR §438.10(h)(1)(viii) 8. Whether the provider’s office/facility has accommodations for people with physical disabilities, | Y [0 N [J
42 CFR §457.1207 ‘ including offices, exam room(s), and equipment, including but not limited to, wide entries,

Contract Schedule A—IM)(1)(F)(ix) wheelchair access, accessible exam tables and rooms, lifts, scales, bathrooms, grab bars, or

Contract Schedule A—1(M)(2)(b)(ii)(1)(a) other equipment.

Evidence as submitted by the PIHP:

42 CFR §438.10(h)(2) 9. The provider directory components are included for the following provider types: YO NO
42 CFR §457.1207 Physicians, including specialists
Contract Schedule A—1(M)(1)(a) Hospitals

Pharmacies (not applicable for the PIHPs)
Behavioral health providers

Long-term services and supports (LTSS) providers
Medical suppliers

Ancillary health providers

Independent facilitators

Fiscal intermediaries, as appropriate

Evidence as submitted by the PIHP:

[ ]
Contract Schedule A-1(M)(1)(e) 10. Provider directory is organized by county. YO NO
Evidence as submitted by the PIHP:

e a0 o

— e

—Draft Copy for Review—
Northern Michigan Regional Entity SFY 2024 PIHP Compliance Review Page 2
State of Michigan R2-NMRE_MI2024_PIHP_CR_StdI_Provider Directory Checklist_D1_1124



FY2026 Inpatient Psych Unit Status July 11, 2025

BCA Stonecrest
FY2025 rates
Adult Psychiatric Inpatient (0100) $808.55
Enhanced Rate 1:1 Staffing (0100) $1071.20

FY2026 rates
FY2026 Boilerplate has been sent for review with no rate request from provider received at

this time

Brightwell Behavioral Health

FY2025 rates

Adult Psychiatric Inpatient (0100) $750.00

FY2026 rates

FY2026 Boilerplate has been sent for review with no rate request from provider received at
this time

Bronson Behavioral Health

FY2025 rates
Adult Psychiatric Inpatient (0100) $1,090.00
FY2026 rates
FY2026 Boilerplate has been sent for review with no rate request from provider received at
this time
Cedar Creek
FY2025 rates
Adult/Child Psychiatric Inpatient (0100) $1,107.25
Partial Hospitalization (0912) $453.20
FY2026 rates
FY2026 Boilerplate has been sent for review with no rate request from provider received at
this time
Forest View
FY2025 rates
Adult and child/adolescent Psychiatric Inpatient (0100) $1110.70
Partial Hospitalization (0912) $495.71
FY2026 rates
FY2026 Boilerplate has been sent for review with no rate request from provider received at
this time
Harbor Oaks
Adult Psychiatric Inpatient (0100) $824.00
Specialized Pediatric Unit (0100) $1400.00



FY2026 rates
FY2026 Boilerplate has been sent for review with no rate request from provider received at
this time

Havenwyck
FY2025 rates
Adult/Adolescent Psychiatric Inpatient (0100) $999.01
Partial Hospitalization (0912) $439.81

FY2026 rates
FY2026 Boilerplate has been sent for review with no rate request from provider received at
this time

Healthsource
FY2025 rates
Adult/Adolescent/Child Psychiatric Inpatient (0100) $1,081.50

FY2026 rates

Letter has been received from provider with their amendment template, including a
transportation lump sum, rate request and very high SCA alternative. NMRE requests
CMHSPs not to sign at this time.

Kalamazoo Behavioral Health Hospital (Potential NEW FY2026)
FY2026 rates
This is Neuropsychiatric Hospital (Indiana) owned. Justin Donato is contact;
correspondence from FY2024 (last year) indicates a rate of $975 for adults and $1150 for
adults with IDD. | have requested clarification on how they would be billed, with a modifier?
No contracts were made for FY2025. For FY2026, NMRE was provided codes of 0124 and
0114 (semi private and private inpatient) at $1400, but nothing for our standard 0100 for all
inclusive room and board. NMRE has requested clarification on if they would bill 0100, and
if this rate would be similar to the rate provided last year, or if they do not plan to bill 0100 at
all. More to come pending the hospital’s response.

McLaren Healthcare

FY2025 rates
Adult Psychiatric Inpatient (0100) $1037.21
Partial Hospitalization (0912) $519.12
FY2026 rates

MclLaren has new contract staff and are working on providing rate requests for FY2026. |
have met with them remotely/face to face, and informed them of our regional processes
and that given the systemic funding situation, we will not be in the position to approve rates
as we have in the past, if at all.

Munson
FY2025 rates



Adult Psychiatric Inpatient (0100) $1,175.86

Partial Hospitalization (0912) $471.19
ECT (Pending final approval for addition) $799.28
FY2026 rates

A meeting is set to meet remotely with Munson to discuss the funding situation in the
CMHSP system and plan for FY2026. No rate request has been received to date.

MyMichigan
FY2025 rates
Adult Psychiatric Inpatient (0100) $1,105.19
Partial Hospitalization (0912) $632.42
Adolescent IOP (0905) $450.00
FY2026 rates

MyMichigan has sent a request for 3% increase for FY2026. INMRE has informed
MyMichigan of the regional approval process and funding situation in the CMHSP system
and we would respond after further review.

Pine Rest

FY2025 rates

Adult Psychiatric Inpatient (0100) $1,269.00
Child and Adolescent (0100) $1,393.00
Older Adult Unit (0100) $1,269.00
Partial Hospitalization for adults and children (0912) $582.00
Partial for child with eating disorder (new) (0912) $756.00
ECT Inpatient (0901,in addition to (0100) $879.00
ECT Outpatient (0901) $1,136.00
FY2026 rates

The standard annual Pine Rest rate request letter with FY2026 rates has been received. Pine
Rest typically affords little to no negotiation room with CMHSPs; these rates have been
forwarded to regional Operations for review.

Southridge Behavioral Health Hospital (Potential NEW FY2026)
FY2026 rates
Megan Dejonge, the same contact as for Forest View, has proved rates and have been
forwarded to regional Operations for review.

Trinity - Muskegon

FY2025 rates

Adult Psychiatric Inpatient (0100) $1,082.00

FY2026 rates

FY2026 Boilerplate has been sent for review with no rate request from provider received at
this time

Trinity - St. Mary’s



FY2025 rates

Adult Psychiatric Inpatient (0100) $1,236.00
Partial Hospitalization (0912) $527.00
ECT (0901, while receiving 0100) $871.00

FY2026 rates
FY2026 Boilerplate has been sent for review with no rate request from provider received at

this time

UP Health - Marquette

SINGLE-CASE AGREEMENT BASIS ONLY FOR FY2025, CURRENTLY PLANNING THE
SAME FOR FY2026. AS A NOTE: NORTHCARE WAS PAYING UP HEALTH-MARQUETTE $695 FOR
MEDICAID AND $675 FOR ECT IN FY2025; | HAVE REQUESTED AN UPDATE FOR FY2026 FOR
REGION 2 TO FOLLOW SUIT.
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gite Leading the woy 1o rrcovery

June 24, 2025

Diane Pelts

Chief Executive Officer

AuSable Valley Community Mental Health
1199 W. Harris Ave

Tawas, M! 48764

Re: Request for Contract Renewal

Dear Diane Pelts,

If your organization would like to renew the current agreement, a renewal to the agreement effective
October 1, 2025 through September 30, 2026 is attached for your convenience. Please sign and return to
HealthSource Saginaw Administration at the address listed below, no later than September 1, 2025.
Attn: Administration Office

HealthSource Saginaw

3340 Hospital Road

Saginaw, Ml 48603

If your organization does not wish to renew the current agreement, effective October 1, 2025, all patients
admitted to HealthSource Saginaw Behavioral Medicine Center with your organization listed as the

responsible payor, will require a Single Case Agreement at the per diem rate of $2,213.40.

We appreciate your continued partnership and thank you in advance for your consideration as we work
together to ensure the highest quality of care for your members.

If you have any questions, please contact the Administration Office at (989) 790-7764.
Sincerely,
e : Ao kigé‘ At

Michelle Trevillian President and CEOQ

14
3340 Hospital Read | Saginaw, Ml 48603 | tf (B00) 662.6848 | p {989) 790.7700 | www.heaithsourcesaginaw.org



RENEWAL FOR FY26
TO THE AGREEMENT BETWEEN
HEALTHSOURCE SAGINAW INC,
AND Ausable Valley Community Mental Health

This Addendum is made and entered into as of October 1, 2025, by and between HEALTHSOURCE
SAGINAW ("Party A") and Ausable Valley Community Mental Health ("Party B"), collectively referred
to as the "Parties",

WHEREAS, the Parties previously entered into an agreement dated October 1, 2024 (the "Agreement");

WHEREAS, the Parties mutually desire to renew the Agreement to modify the reimbursement rates;

NOW, THEREFORE, in consideration of the mutual covenants and conditions contained herein, and for
other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the
Parties agree to renew the Agreement as follows:

1. REIMBURSEMENT RATES:

Effective October 1, 2025 through September 30, 2026, the revised reimbursement rates are as

follows.
__Room and Board Rates _1:1 Staffing Room and Board Rates _
... Unit  PerDiem ... Unit PerDiem
Adult $1,103.13 Adult $2,031.43
Adolescent - $1,113.95 Adolescent $2,187.05
Geriatric $1,113.95 Geriatric $2,187.05

Transportation CMH Cost Share -

s  $1,500 Per year lump sum payment for transportation costs

Page 1of2
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2. AFFIRMATION OF AGREEMENT: Except as expressly modified by this Addendum, all other
terms and conditions of the Agreement shall remain in full force and effect.

IN WITNESS WHEREOQF, the Parties have executed this Addendum as of the date first above written.

Dated at \S?G;(jt'f/ J D , Michigan HealthSource Saginaw, Inc.

This 2% dayof gL, 2025 by: Y’Y} e (e Fe v (e

Michelle Trevillian, President & CEO

Witness: \_),CLN‘\LQ %QW

Dated at . Michigan Ausable Valley Community Mental Health
This day of , 2025 by:
Witness:

Page 2 of 2
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NeuroPsychiatric

March 6,2024
MEMORANDUM

TO: CMH Partnership of Southeast Michigan
Detroit-Wayne Integrated Health Network
Lakeshore Regional Entity
Macomb County Mental Health Services
Mid-State Health Network
NorthCare Network
Northern Michigan Regional Entity
Oakland Community Health Network
Region 10 PTHP
Southwest Michigan Behavioral Health
All associated CMHCs/Counties

FROM: Emily Moheb, Chief Operating Officer
SUBJECT: Rates, Kalamazoo Behavioral Health

With this Memorandum, Neuropsychiatric Hospitals, LLC (NPH) is providing notice of rates for its
new hospital, Kalamazoo Behavioral Health, located at 5802 S. 9t Street, Kalamazoo, MI
49009. The Hospital is opening with 64 beds to serve adults and IDD adults. We anticipate an
opening date of May 1, 2024; however, it could be prior to or after July 1, 2024.

The following rates are effective from opening date through 9/30/2024 and are excusive of
admitting and attending providers:

Inpatient, adult: $975.00 per day
Inpatient, adult, IDD:  $1,150.00 per day

We are excited and looking forward to opening this new hospital and working with the PTHPs and
CMHC s to serve clients who need inpatient services. Should you have questions, please reach out
to Mary Coats, Contracts Agent at mary.coats@n-p-h.net or by phone at 615-415-2249.
Additionally, I can also be reached at emily.moheb@n-p-h.net.

q Sinc\erelyg eb

Emily Moheb
Chief Operating Officer
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Mental Health
BB REST torae
June 2025

To our CMH Partners:

As we begin preparing for October 1 and the upcoming contract cycle, we would like to take a moment to
highlight the value Pine Rest delivers to the community.

Pine Rest consistently offers more cost-effective inpatient care than our competitors — both for adults and
children/adolescents. Our average length of stay is 2.2 days shorter for adults and 3.5 days shorter for youth,
resulting in lower costs per episode of care while maintaining high-quality outcomes. Pine Rest per diem may
be higher but our lower length of stay, and lower readmission rates, reduce the total cost of care per case.

Regional Data for Fiscal Year 2024

7 day Readmit 7 dayReadmit 30DayReadmit 30DayReadmit
Provider ALOS - Adult ALOS-C&A Adult C&A Adult C&A
Pine Rest 8.6 8.1 3.4% 6.3% 2.2% 9.9%
All Others 10.8 11.6 4.1% 6.8% 4.0%4 9.5%
Pine Rest
Comparedto
All others -2.2 -3.5 -0.7% -0.5% -1.8% 0.4%

Net Results: When accounting for the different per diem rates over the average length of stay, Pine Rest is
8% less expensive per adult inpatient stay and 12% less expensive per child/adolescent inpatient stay. This
cost savings, combined with shorter lengths of stay, high-quality care, and lower readmission rates, delivers a
significant value to our community.

The 2" page has our list of services and CMH/Medicaid Pricing for October 1, 2025. Please note that the Direct
Care Wage amounts are tentative and will be adjusted to reflect any rate increase approved by the State of
Michigan this coming year.

Please send a new contract or a contract amendment to the current agreement as soon as possible, with an
effective date of 10/1/2025. If you have any questions or would like to review our value proposition, please
contact me. The data supporting our conclusion is on page 2.

Looking forward to working with you this coming year.

Ryan LaRue

Vice President, Contracting

Pine Rest Christian Mental Health Services
616-281-6373
ryan.larue@pinerest.org
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CMH/Medicaid Services and Pricing for October 1, 2025

Inpatient:
Child and Adolescent $1,421 per day, all inclusive
Adult $1,294 per day, all inclusive
Older Adult $1,294 per day, all inclusive
NDD — High Acuity Service Rate coming
Partial Hospitalization:
Child and Adolescent $594 per day, all inclusive
Adult and Older Adult and Mother Baby $594 per day, all inclusive
Child and Adolescent, Eating Disorder $771 per day, all inclusive
ECT:
Inpatient $897 per day, all inclusive, includes Anesthesia
Paid in addition to the inpatient per diem
Outpatient $1,159 per day, all inclusive, includes Anesthesia

Residential: Rates include the Direct care wage amount and are subject to adjustment if MDHHS raises the DCW.

Interactions (Secure Residential) $681.87/day

Centerpointe  (Kalamazoo Crisis Residential) $606.90/day

Beechwood (Grand Rapids Crisis Residential) $642.90/day

Sequoia (Open Residential) $443.87/day

Freedom (Open Residential) $443.87/day
Cost Comparison - Fiscal Year 2024

Readmission Total
ALOS PerDiem Costpercase Costpercase

Pine Rest Adult 8.6 1269 $ 371§ 11,284
All Others 10.8 1081 $ 479 $ 12,153
Difference $ (869)
% Difference -8%
Pine Rest C&A 8.1 1393 § 711§ 11,994
All Others 11.6 1081 $ 853 § 13,392
Difference % (1,398)
% Difference -129%




From: Tammy.Br mymichigan.or

To: Chris VanWagoner (NMRE)
Cc: emilee.anderson@mymichigan.org
Subject: RE: FY2026 Hospital contracts - NRME
Date: Wednesday, July 2, 2025 10:24:40 AM
Attachments: im DN

image004.png
Hi Chris,

The Adolescent IOP program is at Midland only.
| have just confirmed that ECT is only in Midland as well.
Thanks,

Tammy Bruce

Managed Care Contracting Analyst
MyMichigan Health Network
Phone: 989-839-1612
Tammy.bruce@mymichigan.org

From: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Sent: Tuesday, July 1, 2025 9:24 AM
To: Bruce, Tammy J. <Tammy.Bruce@mymichigan.org>

Cc: Anderson, Emilee <emilee.anderson@mymichigan.org>

Subject: RE: FY2026 Hospital contracts - NRME

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe. Please contact the IT Service Center if you are unsure.

Also wanted to confirm answers to 2 questions—the new less intensive, along with the intensive, will only be at Alma and
Midland? Those are the only one with partial hospitalization | am aware of.

Which hospitals offer ECT? All of them or only certain ones?

Chris VanWagoner, MBA, PMP
Provider Network Manager
Northern Michigan Regional Entity

1999 Walden Dr, Gaylord, Ml 49735
P:231.303.3429

Cell: 231.330.0877
F:989.448.7078

From: Tammy.Bruce@mymichigan.org <Tammy.Bruce@mymichigan.org>

Sent: Monday, June 30, 2025 3:03 PM

To: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Cc: emilee.anderson@mymichigan.org
Subject: FY2026 Hospital contracts - NRME

Hi Chris,

FY26 is quickly approaching. Circling back on the below for a few items:

® When can we expect the base contract for review?

® [nregard to rates for FY26, MyMichigan is changing the way they bill Partial Hospitalization to Revenue code 0913 (previously billed

under rev code 0912).

Partial Hospitalization for FY26 and beyond will be billed as rev code 913, they are willing to keep the FY25 rate of $632.42 per
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diem for the FY26 contract.
® Anew service we are requesting be added to the FY26 contract for revenue code of 0912 is Adolescent IOP services at $459.42 per

diem

See the below rates MyMichigan Health is requesting for the following all-inclusive rev codes and let me know if there are any issues with
the requested amounts.

IP All-Inclusive (0100) Partial Hospitalization Intensive (0913) Partial Hospitalization Less Intensive (0912) ECT (0901)
Medicare Fee
S 1,13835 | S 632.42 S 459.42 Schedule
Thanks,

Tammy Bruce

Managed Care Contracting Analyst
MyMichigan Health Network
Phone: 989-839-1612
Tammy.bruce@mymichigan.org

From: Bruce, Tammy J.

Sent: Tuesday, May 6, 2025 9:34 AM

To: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>
Cc: Anderson, Emilee <emilee.anderson@mymichigan.org>
Subject: FY2026 Hospital contracts - NRME

Good Morning Chris,
Where does time go? It’s hard to believe but, I'm reaching out to you regarding FY2026.

We are currently working with Finance to advise what will be needed for FY26 rates but, Id like to agree to terms and lock in the base
agreement as soon as possible.

Can you please advise when we can expect a FY26 base contract for review?
Thanks!

Tammy Bruce

Managed Care Contracting Analyst
MyMichigan Health Network
Phone: 989-839-1612
Tammy.bruce@mymichigan.org

From: Chris VanWagoner (NMRE) <cvanwagoner@nmre.org>

Sent: Friday, July 12, 2024 12:10 PM

To: Palmer, Ashleigh M. <Ashleigh.Palmer@mymichigan.org>; Bruce, Tammy J. <ITammy.Bruce@mymichigan.org>
Subject: FY2025 Hospital contracts

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe. Please contact the IT Service Center if you are unsure.

Good afternoon,

As the Medicaid behavioral health system moves closer to fiscal year 2025, | want to ensure the NMRE’s regional CMH contracts

are prepared, and this means confirming agreed rates for our hospital contracts. Our regional committee must approve the rates,
so please let me know if there is a request for the upcoming fiscal year and | will review. Our committee will meet on August 20",

so | would like to have any rate increase requests prepared ahead of time if possible. Please let me know as soon as you have the
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opportunity.

Thank you and have a great weekend!

Chris

Northern
ichigan

Regional

Ellm_u

BE THE—.,

Please note that this email message and any attachments may contain privileged and confidential information that is
protected against use or disclosure under federal and state law. The information is intended only for the personal and
confidential use of the intended recipient. If the reader of this message is not the intended recipient or the employee or

Chris VanWagoner, MBA, PMP

Contract and Provider Network Manager
Northern Michigan Regional Entity

1999 Walden Dr, Gaylord, Ml 49735

P: 231.303.3429

Cell: 231.330.0877

F: 989.448.7078

www.nmre.org

Be The Solution
Drug Free Northern Michigan
www.DrugFreeNorthernMichigan.net

agent responsible for delivering it to the intended recipient, you are hereby notified that you have received this information

in error and that any review, dissemination, distribution, copying or action taken in reliance on the contents of this

communication is strictly prohibited. If you have received this emailin error, please advise by immediate reply.
Please note that this email message and any attachments may contain privileged and confidential information that is protected

against use or disclosure under federal and state law. The information is intended only for the personal and confidential use of the
intended recipient. If the reader of this message is not the intended recipient or the employee or agent responsible for delivering it

to the intended recipient, you are hereby notified that you have received this information in error and that any review,
dissemination, distribution, copying or action taken in reliance on the contents of this communication is strictly prohibited. If you

have received this email in error, please advise by immediate reply.
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